We are your Digital Support Team!
Now you can enjoy InstantRemoteHelp © and more efficient use of your
computing technology with Avenue 18 Computer On-Going Support:

Having regular support and monitoring for your computer systems is like having a personal trainer for your business!
The problem areas get immediate attention, and long-term plans and best practices are strengthened and maintained.
Sadly many systems never get the benefit of proper original system setup, and have near zero maintenance done since.

Many need updates and/or add-ins to operate more smoothly and to keep current.

Many have never been seen by a PC technician, are slow and have Junkware and/or Malware
Many have no idea if system logs. backups, updates and system health is normal or not.
(luite a few wouldn't know where to look. And don't have a reliable person to Ask.

Avenue I8 Lomputer eliminates these problems with 24/7 Support and Monitaring!

ON-GOING SUPPORT HIGHLIGHTS:

®* FAST REMOTE RESPONSE KEEPS YOU PRODUCTIVE

¢ RESOLVE EVERYDAY COMPUTER PROBLEMS

* MONITOR BACKUP JOBS AND REVIEW LOGS

¢® FREE DATA RESTORATION FROM BACKUP

®* RUN/SCHEDULE ANTI-VIRUS SCANS

¢ REVIEW SYSTEM & ANTI-VIRUS LOGS

¢ SETUP AUTOMATED SYSTEM HEALTH ALERTS

¢ CHECK/MONITOR FREE DISK SPACE

¢ ELIMINATE TRASH FILES AND OLD BACKUP SETS

®* DEFRAG DRIVES AND PERFORM QUICK TUNE UPS AND UPDATES

¢ LIMITED ON-SITE SERVICE INCLUDED

¢ REPAIR PARTS AND SHOP SERVICE ADDITIONAL

®* PRO-ACTIVE SYSTEM HEALTH SUGGESTIONS & GUIDES

¢ OPTIONAL: ACCESS YOUR COMPUTER REMOTELY

SEE How AVENUE 18 USES THE NINJA RMM

SUuUPPORT CONSOLE TO MONITOR YOUR SYSTEM...
<NEXT PAGE>
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FIG 1 THIS SCREEN IS THE MAIN CONSOLE VIEW OF A TYPICAL PC.
MAC AND LINUX COMPUTERS ARE SUPPORTED AS WELL.
A CONCISE OVERVIEW PROVIDES SYSTEM AND DRIVE STATUS.
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Fic 1 THIS DETAILS SCREEN PROVIDES PROCESSOR DETAILS, USEFUL

FOR TRACKING THE AGE AND POWER LEVELS OF YOUR COMPUTER.

DETAILED SCREENS JUST BELOW (NOT SHOWN) COVER EACH NETWORK
ADAPTOR, MEMORY LOAD, HARD DRIVE FREE SPACE AND MANY OTHER
SYSTEM ACTIVITY AND CAPACITY MEASUREMENTS.

IF NECESSARY, A FROZEN COMPUTER CAN BE REBOOTED, OR HAVE
TEAMVIEWER REINSTALLED. IN THE PAST A TECH wOuLD HAVE TO REMOTE
LOGIN TO GET ALL THESE USEFUL TECHNICAL FEATURES, POTENTIALLY

INTERRUPTING A USER. NOwW WE HAVE THE INFO WE NEED WITHOUT THE
NEED TO DISTURB THE OCLIENT AT ALL.
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AVENUE 18 COMPUTER’S

ON-GOING SUPPORT CHECKLIST:?

1. TEAM VIEWER REMOTE SUPPORT FEATURE IS FULLY
INTEGRATED AND READY-TO-GO WHEN NEEDED

2. 0urR INSTANTREMOTEHELP © ALLOwS HANDS-FREE
SUPPORT - NO SOFTWARE TO INSTALL OR SETUP

3. MONITORS HARD DRIVES — MEMORY AND FLAG PROBLEMS
4. AUTOMATES EARLY WARNING OF COMPUTER TROUBLE AREAS

5. PusH MESSAGES (5SMS) To WARN TECH OF ALERTS AND
ERRORS OR DRIVE SPACE RUNNING OUT

6. BACKUP AND ANTIVIRUS SETUP - REVIEW LDOGS, SCANS
7. TUNE, OPTIMIZE SYSTEM - ISOLATE, REMOVE PROBLEMS
8. SETUP IDRIVE CLOUD BACKUP. ADD “BoONuUs BACKUPS”

9. MAINTAIN C:A\TOOLS FOLDER WITH CoOL HELPFUL APPS

AND #10:
ALWAYS HELPFUL COURTEOUS SERVICE

IN PLAIN ENGLISH

CONTACT:

John Compton
Avenue 18 Computer
310 829-3129

www.InstantRemoteHelp.com ©




